
Service Management Policy

Quinnox Consultancy Services Ltd. shall strive to 
deliver reliable, Client-centric and effective services 
that meet agreed service requirements and 
business needs. 

We shall ensure this by maintaining effective 
service management practices, meeting applicable 
service levels and obligations, managing service 
risks and disruptions, and continually improving 
our services and Service Management System to 
enhance Client satisfaction and business value.
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